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TRENCHER CHAIN WARRANTY REGISTRATION FORM 

The warranty described here is from Astec Underground herein referred to as “Astec”.  The terms and conditions described in this document only 
apply to products that Astec intended for sale and use in the USA or Canada.  

Astec provides one of the best warranty packages in the industry to the original retail purchaser during the warranty period.  The Astec warranty 
assures that its products are free from defects in material or workmanship for the following periods, starting from the first warranty start date.  Note: 
the warranty period for all coverage begins when the unit is retailed to an end-user.  At the latest, Astec considers a unit to be retailed when 
purchased by an end-user.  Certain Demonstrator, rental, lease, and other used units may be eligible for a portion of a new unit warranty does not 
mean that a unit is new or unused.  The warranty period ends when either the month or machine chain hour limit is reached, whichever limit occurs 
first.  

Equipment

      

Whichever occurs first

  

Trencher Chain     12 months – 1000 Hours   

Astec Responsibility:  If a defect in materials or workmanship is found in a product during its warranty period, Astec will repair the defect as long as 
the repair has been authorized by Astec or an authorized Astec dealer.  If parts are needed during the repair, Astec will at its option, use either new 
or remanufactured parts. 
Exclusive Remedy:  The remedies provided under the terms of this warranty are the purchaser’s exclusive remedies and are in lieu of any other 
remedies otherwise available. 
Other Notes:  Please be aware that no Astec representative has the authority to change the terms of this warranty in any manner.  This document 
represents the final and complete integrated expression of the warranty provided to the purchaser.  Any assistance to the purchaser in the repair or 
operation of any Astec product will not constitute a waiver of the terms of this warranty, nor will any such assistance extend or revive the warranty. 
The Owner’s Responsibility:  The Astec warranty will become void if the owner does not perform the required maintenance at the recommended 
times as outlined in each product’s operator’s manual.  Astec or Astec approved service parts must be used for maintenance.   
Additionally, the owner will pay for all transportation, travel, and freight expenses related to any warranty repair.  

WARRANTY COVERAGE  

The Astec Underground Trencher Chain Warranty insures material and workmanship of the bare chain component of the Astec trencher chain.   

THIS WARRANTY DOES NOT COVER:    

 

Used and secondhand products outside of the warranty period 

 

Replacement due to wear 

 

Trencher Chain equipped with non-authorized modifications or non-approved attachments 

 

Trencher Chain and equipment damaged by improper use, accident, other casualty or negligence, or from operation beyond rated 
capacity or specifications 

 

Trencher Chain that has been removed from the original trencher attachment or the original registered machine when applicable 

 

Trencher Chain that has not been registered with a machine and/or trencher attachment 

 

Trencher Chain that was installed on a competitive or Astec unit without having new and correct sprockets installed  

 

Labor performed by the end-user  

Note:  The trencher chain warranty becomes void once the trencher chain is removed from the original machine it was registered with.  

Limitations and Exclusions:  Astec makes no other representations or warranties, expressed or implied and specifically excludes the implied 
warranties of merchantability and fitness for particular purpose.  The disclaimer of implied warranties shall not apply to the extent such disclaimers 
are not allowed by applicable state or provincial law.  Astec will not be liable for incidental or consequential damages of any kind or nature.  

***Please print clearly… 

Base Unit Make/Model:                                  Base Unit Hours: Attachment Serial #:  

Chain Part #: Chain Serial #: 
Company Name (if applicable):                                           Contact:                                 Phone:    

Address:     

City:                                 State:                                Zip:  

 

By signing below I certify that:  

I understand the safety precautions and safety features related to the product I am registering. 
I understand the warranty terms and coverage. 
I have read and accept this warranty policy statement.  

Purchaser Signature: ________________________________________________ Date: ____________________________ 


